Telecaller Job Description
Job Responsibilities
1. Answer phone calls and share information about the company's products and services.
1. Reach out to existing and potential customers using prepared scripts.
1. Collect customer information and other relevant data.
1. Ask questions to understand what customers actually need.
1. Resolve queries and address issues related to products and services.
1. Log sales calls and document completed deals.
1. Process product orders professionally.
1. Keep customer databases updated regularly.
1. Offer solutions and suggestions based on what customers need.
1. Work well both as part of a team and independently.
1. Manage multiple tasks and prioritize effectively.
1. Show real problem-solving ability.
1. Pay close attention to detail.
1. Bring a strong work ethic to the role.
1. Manage time well.
1. Make sound decisions.
1. Handle stress and pressure well.
Job Requirements
1. High school diploma or equivalent.
1. Previous experience as a telecaller, telemarketer, or in a similar sales role.
1. A professional certification in sales and marketing is a plus.
1. Strong interpersonal skills.
1. Strong oral and written communication skills.
1. Good organizational skills.
1. Comfortable working in a team or independently.
1. Able to manage multiple tasks well.
1. Strong problem-solving skills.
1. Close attention to detail.
1. Hard-working and dedicated.
1. Good time management.
1. Sound decision-making ability.
1. Able to handle stress and pressure.
