Telecaller Job Description
Responsibilities
1. Reach out to current and potential clients to inform them about products and services.
1. Answer questions about the company and its products.
1. Understand what customers need by asking the right questions, then close the deal.
1. Keep the customer database accurate and up to date.
1. Take and process orders correctly.
1. Protect the company's reputation by handling complaints well.
1. Go the extra mile to help the company hit its sales quota.
1. Keep records of sales calls and useful notes from each one.
Requirements
1. 1 or more years of experience as a telecaller or in a similar role.
1. A track record of hitting sales quotas.
1. Familiarity with computer programs like CRM tools and phone systems.
1. Strong English skills.
1. Strong interpersonal and communication skills.
1. Strong negotiation skills and the ability to resolve issues.
1. A B.Sc or BA is an advantage.
