Telecaller Job Description
Role and Responsibility
1. Know the product or service inside and out.
1. Keep contact lists updated and gather new individual details regularly.
1. Meet and beat the sales targets set by the organization.
1. Stay current on market trends to serve customers better.
1. Identify what customers actually need and match them with the right product or service.
1. Build and maintain good relationships with future prospects.
1. Hold regular meetings to keep expectations around progress and performance clear.
1. Handle every call with respect, regardless of how the other person behaves.
1. Keep records of every customer interaction and sales activity.
Telecaller Requirements
1. Graduation or an equivalent qualification.
1. Prior experience as a telecaller or in a similar role.
1. Completion of a sales-related training program.
1. Comfortable using computers.
1. Exposure to different cultural norms and viewpoints.
1. Able to adjust communication style when things do not go as expected.
1. Strong interpersonal, research, and record-keeping skills.
1. Able to take criticism without letting it get personal.
