Relationship Manager Job Description (Real Estate)
Job Purpose
As a Relationship Manager, you will build long-term relationships with clients, offering strong customer service and guiding them through buying, selling, or renting property.
Key Responsibilities
1. Build and manage relationships with clients.
1. Understand what clients need and point them toward the right property options.
1. Coordinate with internal teams to keep service delivery on time.
1. Handle and resolve client concerns effectively.
1. Keep accurate records of every client interaction and transaction.
Qualifications
1. Bachelor's degree in Business, Real Estate, or a related field.
1. Proven experience in customer service or sales.
1. Strong communication, negotiation, and customer service skills.
1. Knowledge of the local real estate market and its trends.
1. A real estate license is preferred.
