Relationship Manager Job Description (NPO)
Job Purpose
As a Relationship Manager, you will build and maintain relationships with donors, volunteers, and other stakeholders, keeping their support for the organization strong and ongoing.
Key Responsibilities
1. Build and maintain relationships with donors, volunteers, and other stakeholders.
1. Plan and take part in fundraising events.
1. Explain the organization's mission and goals clearly to stakeholders.
1. Track donor contributions and make sure their support is properly acknowledged.
1. Work with the communications team to send regular updates to stakeholders.
Qualifications
1. Bachelor's degree in Communications, Public Relations, or a related field.
1. Nonprofit experience is a plus.
1. Strong communication and interpersonal skills.
1. Comfortable with fundraising and donor management software.
1. Good understanding of the nonprofit sector.
