Relationship Manager Job Description (Tech Firm)
Job Purpose
As a Relationship Manager, you will be the main connection point between our company and our clients, building relationships with key accounts and making sure their needs are actually heard and acted on.
Key Responsibilities
1. Build and manage strategic relationships with key clients.
1. Work with the Sales and Product Development teams to make sure client requirements are met.
1. Run regular check-in calls and meetings to keep clients satisfied.
1. Address and resolve client issues quickly.
1. Report regularly on client satisfaction and the state of each relationship.
Qualifications
1. Bachelor's degree in Business, Marketing, or a related field.
1. Proven experience in customer relationship management.
1. Strong verbal and written communication skills.
1. Solid understanding of CRM software.
1. Familiar with the tech industry and where it is heading.
