Relationship Manager Job Description (Banking)
Job Purpose
As a Banking Relationship Manager, you will manage and grow relationships with our high-net-worth clients. That means understanding what they are trying to achieve financially, offering solutions that actually fit, and keeping them satisfied enough to stay long term.
Key Responsibilities
1. Build and maintain relationships with high-net-worth clients.
1. Understand each client's financial goals and put together solutions tailored to them.
1. Spot business opportunities with both new and existing clients.
1. Work closely with internal teams to deliver strong customer service.
1. Stay compliant with industry rules and regulations at every step.
Qualifications
1. Bachelor's degree in Finance, Business Administration, or a related field.
1. Proven experience as a Relationship Manager or in a similar banking role.
1. Strong communication, negotiation, and sales skills.
1. Comfortable with the Microsoft Office suite.
1. Solid grasp of banking procedures and products.
