Account Manager Job Description
1. Job Overview
This Account Manager role centers on client success and steady account growth: managing customer accounts, spotting sales opportunities, and working with other teams to execute strategy. It is a mix of account management, sales strategy, and market analysis, with real ownership over how a set of accounts performs over time.
2. Responsibilities and Duties
1. Build and maintain long-term relationships as the client's main point of contact.
1. Use market trends and client needs to spot cross-sell and upsell opportunities.
1. Work with internal marketing and sales teams to build strategic plans and campaigns.
1. Track and analyze customer data to see what is working and where changes are needed.
1. Prepare regular account reviews and renewal forecasts for leadership.
3. Qualifications and Requirements
1. Bachelor's degree in a relevant field such as sales, finance, or management.
1. At least 3 years of account management or sales experience.
1. A track record of growing client accounts and hitting sales targets.
1. Strong analytical and strategic thinking.
1. Good communication and teamwork.
1. Comfortable with CRM software and reporting tools.
